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Abstract: 

        The National Education Policy (NEP) 2020, introduced after 34 years, is a landmark 

policy aimed at transforming the Indian education system. It emphasizes holistic, inclusive, 

and flexible education aligned with the needs of the 21st century. Despite its visionary 

framework, NEP 2020 faces multiple implementation challenges including infrastructure gaps, 

teacher training, digital inequality, and regulatory complexities. This paper presents a detailed 

analysis of the NEP 2020, explores the issues and challenges in its implementation, and 

suggests actionable recommendations. 
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1. Introduction: 

        Education is the foundation of any progressive society. In India, the National Policy on 

Education (NPE) of 1986 remained in force for over three decades with slight modifications in 

1992. However, in the context of rapidly changing global dynamics, digital transformation, and 

the need for skill-based learning, there arose a strong demand for a new, robust education 

policy. 

To address these evolving needs, the Government of India launched the National Education 

Policy (NEP) 2020 on 29th July 2020. This policy aims to overhaul the entire educational 

structure from pre-primary to higher education and lifelong learning. NEP 2020 envisions an 

education system that contributes to an equitable, inclusive, and knowledge-driven society. It 

is designed to meet the aspirational goals of 21st-century learners while remaining rooted in 

Indian values and traditions. However, while the policy is ambitious and forward-looking, its 

implementation poses significant issues and challenges at various levels. 

2. Objectives of the Study: 

1. To understand the key features and reforms introduced under NEP 2020. 

2. To study the potential opportunities that NEP 2020. 

3. To identify the issues and challenges associated with its implementation. 

4. To analyze the preparedness of various stakeholders (government, institutions, teachers) 

for executing NEP 2020. 

5. To provide recommendations for effective and inclusive implementation of the policy. 
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3. Research Methodology: 

     The current study ‘National Education Policy-2020: Issues and Challenges’ are based on 

secondary data collected from different sources. The secondary sources are concerned they 

were accumulated from online database, articles and books. The research method applied to 

the present study is descriptive research method.  

4.  National Education Policy 2020 – An Overview: 

            NEP 2020 is India’s third education policy, following the 1968 and 1986 policies. It 

offers comprehensive reforms across all aspects of education with the aim to make India a 

global knowledge superpower. 

4.1 Vision and Goals: 

 Holistic, flexible, multidisciplinary education. 

 Emphasis on critical thinking, ethics, creativity, and life skills. 

 Focus on equity and inclusion. 

 Promotion of multilingualism and Indian languages. 

 Technology integration in teaching and learning. 

4.2 Major Highlights of NEP 2020: 

a) School Education 

 New Pedagogical Structure: 5+3+3+4 model replacing the traditional 10+2 structure. 

 Foundational Learning: Strong emphasis on Early Childhood Care and Education 

(ECCE). 

 Language Policy: Mother tongue/local language as the medium of instruction till Grade 

5 (preferably till Grade 8). 

 Assessment Reform: Shift from summative to formative assessments focusing on 

competency and conceptual learning. 

b) Higher Education: 

 Multidisciplinary Education: Integration of arts, science, and commerce with multiple 

entry/exit options. 

 Undergraduate Programs: 3 or 4-year degree programs with flexible exit points. 

 Academic Bank of Credits (ABC): Digital storage of academic credits to facilitate 

mobility. 

 National Research Foundation (NRF): To enhance research culture and funding. 

c) Teacher Education: 

 By 2030, all teacher education to be conducted through integrated B.Ed. programs. 

 Continuous Professional Development (CPD) for in-service teachers. 

d) Vocational Education: 

 To be integrated from Grade 6 onwards with internships. 

e) Technology and Digital Education: 

 Creation of National Educational Technology Forum (NETF). 

 Focus on e-learning through platforms like DIKSHA, SWAYAM. 

f) Governance and Regulation: 

 Establishment of Higher Education Commission of India (HECI) with four 

verticals: 

 NHERC (Regulation) 
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 NAC (Accreditation) 

 HEGC (Funding) 

 GEC (Standards) 

5. Opportunities Created by NEP 2020: 

a) Equitable and Inclusive Education 

NEP 2020 emphasizes the education of socially and Economically Disadvantaged Groups 

(SEDGs) including girls, transgender children, SCs/STs, and rural populations. 

b) Multidisciplinary and Flexible Curriculum 

By allowing students to choose subjects across disciplines, NEP promotes creativity, 

innovation, and flexibility in learning pathways. 

c) Strengthening Foundational Learning 

The policy’s focus on early childhood education and basic literacy/numeracy offers a long-

term benefit in improving school outcomes. 

d) Integration of Vocational and Skill-Based Education 

Vocational exposure from Grade 6 onwards, including internships, will bridge the gap 

between academic learning and employability. 

e) Digital and Online Education 

With initiatives like DIKSHA and SWAYAM, NEP paves the way for technology integration, 

especially important during and post-COVID times. 

f) Academic Bank of Credits (ABC) 

This allows flexibility in higher education, enabling students to earn and transfer credits across 

institutions and complete degrees at their pace. 

g) National Research Foundation (NRF) 

The policy supports a robust research ecosystem by funding and promoting quality research 

across disciplines. 

h) Teacher Empowerment 

NEP proposes a four-year integrated B.Ed. degree and emphasizes continuous professional 

development and performance standards. 

6. Issues and Challenges in Implementation of NEP 2020: 

                Despite its well-articulated vision, NEP 2020 faces significant challenges: 

1.  Infrastructural Deficiencies 

 Lack of basic amenities like classrooms, toilets, digital equipment in rural schools. 

 Higher education institutions face shortage of research infrastructure. 

2.  Teacher Training and Quality 

 Many teachers lack the training and resources needed to shift to new pedagogy. 

 Resistance to change and lack of motivation among existing faculty. 

3.  Digital Divide 

  Unequal access to technology, especially in rural and remote areas. 

  Low digital literacy among students and teachers. 

  Inconsistent internet connectivity. 
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4.  Language and Regional Barriers 

  Difficulties in implementing regional language instruction due to lack of materials and 

trained teachers. 

  Opposition from non-Hindi speaking states. 

5.  Regulatory Complexity 

 Uncertainty regarding roles of new regulatory bodies. 

 Potential overlap and bureaucratic red-tape in regulatory processes. 

6.  Financial Constraints 

 NEP suggests spending 6% of GDP on education, but current spending remains below 

4.5%. 

 Lack of clarity on funding mechanisms for policy implementation. 

7.  Inclusion and Equity 

 Ensuring access to quality education for marginalized groups like SC/ST, OBC, women, 

and differently-abled remains a challenge. 

7.  Recommendations: 

 Infrastructure Development: Investment in school and digital infrastructure, 

especially in rural areas. 

 Teacher Empowerment: Regular training programs, incentives, and career 

advancement opportunities. 

 Digital Inclusivity: Expand access to low-cost devices and internet connectivity. 

 Regional Adaptation: Flexible language policies based on state contexts. 

 Monitoring and Evaluation: Establish transparent accountability mechanisms for all 

education stakeholders. 

 Public-Private Partnerships (PPP): Encourage collaborations for resource 

mobilization and innovation. 

 Equity Measures: Targeted schemes and scholarships for disadvantaged groups. 

Conclusion: 

     The National Education Policy 2020 (NEP 2020) is not just an education reform initiative—

it is a visionary blueprint aimed at completely reimagining and restructuring India’s education 

system. Introduced after more than three decades, this policy seeks to address the evolving 

educational, economic, and social needs of 21st-century India while staying rooted in the 

country’s cultural and intellectual heritage. NEP 2020 encompasses every aspect of education, 

from early childhood to higher education, vocational training, teacher education, and lifelong 

learning. It emphasizes equity, inclusivity, flexibility, and quality across all levels. The 

introduction of the 5+3+3+4 curricular structure, multilingual learning, value-based education, 

and skill development reflects a futuristic and learner-centric approach. 
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